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1. INTRODUCTION 

ADM Associates, Inc. (ADM) is proposing a Statewide Nonresidential Hard-to-
Reach Mobile Energy Workshops Outreach Program. The overall objective of this 
program is to provide information and assistance to small and hard-to-reach 
commercial customers to help them implement energy efficiency measures. The 
information and assistance will be provided to the customers in the format of 
informal workshops.  Most of these workshops will be held in “strip-mall” 
shopping centers, with a high concentration of small, hard-to-reach customers.  
We are proposing to offer these workshops on a statewide basis to include the 
service territories of PG&E, SCE, SDG&E, and Southern California Gas Co. 

2. PROPOSED BUDGET 

Our proposed budget is for a total of $499,944.  The details of our proposed 
budget are provided in Appendix A, which uses the summary budget format 
designated by the CPUC.  

3. PROPOSED OUTREACH EFFORT 

Our outreach effort for the proposed Statewide Nonresidential Hard-to-Reach 
Mobile Energy Workshop Outreach Program builds directly on procedures that we 
have been using over the past several years in implementing similar programs for 
small commercial customers.  We already have in place all of the procedures 
needed to implement this program. 

Market research and our experience in implementing other programs has shown 
that the most effective way of delivering information on energy efficiency to 
owners/operators of small, hard-to-reach commercial businesses is through face-
to-face interactions Owners/operators of small commercial businesses represent a 
“hard-to-reach” market.  Research has shown that owners/operators of small 
commercial businesses are usually busy with their day-to-day operation of their 
facilities and do not feel they can afford the time to attend seminars or to read and 
digest materials mailed to them.  

Accordingly, we use the Statewide Nonresidential Hard-to-Reach Mobile Energy 
Workshop Outreach Program to disseminate information on energy efficiency to 
owners and/or operators of small commercial businesses through mobile 
workshops that we will hold in “strip-mall” shopping centers where the 
concentrations of small hard-to-reach commercial customers is high. 
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The energy efficiency information that we will provide to the customers will 
include pre-prepared templates and brochures on how to save energy and reduce 
costs for lighting, HVAC, hot water and process loads.  The customers will be 
provided information on how to obtain rebates, and other financial assistance.  We 
review rebate and financial assistance forms with the customers and help them in 
completing these forms.  Additionally, we assist the workshop participants in 
completing the mail-in energy audit offered by the IOU utilities. 

The project will be conducted according to the following three tasks. 

3.1 TASK 1:  START-UP AND WORKSHOP PROCEDURES 
The workshops are 
conducted in strip 
malls.  The setting for 
these workshops 
includes a van, with 
appropriate signs 
designating the “Mobile 
Energy Workshop,” 
parked in a visible part 
of the parking lot, with 
a canopy with covered 
sides attached to the 
side of the van.  The 
exposed side of the 
canopy has a banner 
with the text “Mobile 
Energy Workshop” 
readable from a 
reasonable distance. 

A portable table with folding chairs is placed under the canopy.  The van carries 
the information and material for statewide programs and other third-party 
programs suitable for these hard-to-reach customers.  The van also carries samples 
of energy conservation measures such as compact fluorescent bulbs, T-8 lamps 
and electronic ballasts, and programmable thermostats, which are available to 
familiarize the attendees with these technologies. 

3.2 TASK 2:  RECRUIT CUSTOMERS AND CONDUCT WORKSHOPS 

Each workshop will be conducted informally.  We schedule workshops to start 
throughout the business day, with workshops starting at the beginning of each 
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hour, on the hour, for the whole day.  We arrange the starting and ending times to 
maximize participation. 

Before starting our recruitment process, we will contact each IOU to obtain the 
appropriate marketing materials for Express Efficiency and other programs 
offered.  Also, we obtain a copy of the mail-in energy audit questionnaire, and 
information about any financing programs offered by the IOUs or ESCOs. 

We also prepare a brochure explaining the objectives of the Mobile Energy 
Workshop, including reasons for participation, and also incentives for attendees, 
including a compact fluorescent light bulb for each business owner/manager.  This 
brochure is prepared in at multiple languages, including English, Spanish, 
Vietnamese and Chinese. 

Recruitment will be done by going door-to-door each morning, and inviting the 
business owners to participate in a workshop.  

During each workshop, we first discuss the value of energy cost reduction; 
particularly explaining how energy cost reduction translates directly to profit for 
the business owner.  We ask if the participants have ever participated in any utility 
program (in our experience, almost none of the attendees have), or if they have 
taken energy conservation acts on their own.  We also inform them that they are 
paying, as a part of their utility bills, money that is used for the utility programs.  
As we tell them, “the best way to gain back your contributions is to participate in 
energy efficiency programs offered by the utilities and other CPUC-funded 
programs.” 

Next, we introduce technologies applicable to their business and inform them of 
the energy savings and available rebates.  In some cases, the attendees ask our 
workshop conductors to visit their facility and identify applicable high-efficiency 
technologies. 

We also provide information on ways that the equipment cost can be financed, 
either through CPUC-supported programs or through programs offered by leasing 
companies or ESCOs.  We assist the participant to fill out the energy audit mail-in 
questionnaire, and we make arrangements with each utility for processing the 
mail-in audits.   

At the end of each workshop, we give a free compact fluorescent light bulb to 
each participant. We inform them that by installing this light bulb (which can be 
bought through the Express Efficiency program), they can save about 12 dollars 
per year. 
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3.3 TASK 3:  PROGRAM TRACKING 

At each workshop, we use a sign-up sheet to obtain information on each 
participant.  This information will include:  

• Name of the attendee 

• Name of the business 

• Address 

• Telephone number 

We enter this information into a database tracking system, which we use to 
transmit information to the administrative utility on a monthly basis. 

4. MEDIA OUTLETS 

Although the main marketing effort for this program is through the on-site 
workshops, we contact local media outlets in the areas where we will conduct 
workshops to alert them about the workshops.  We expect to contact local 
newspapers and to coordinate, if possible, with local community organizations. 

5. NUMBER OF WORKSHOPS 

For our marketing/outreach effort, we expect to hold a total of about 840 
workshop-days.  The numbers of workshops that we will hold in the different IOU 
service territories are as follows: 

IOU Service Territory Number of Mobile Energy 
Workshop-Days 

Number of 
Participants 

PG&E 320 5,750 
SCE / SoCalGas 400 7,100 
SDG&E 120 2,150 

6. EXPECTED TARGET AUDIENCE 

We are targeting the Statewide Nonresidential Hard-to-Reach Mobile Energy 
Workshop Outreach Program at owners/operators of small, hard-to-reach 
commercial businesses.  The businesses that we are targeting are in the service 
territories of the four IOUs (i.e., municipal electric service territories are 
excluded).  Based on our previous work, most of the targeted businesses will have 
individual owners.  
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7. NUMBER OF IOU CUSTOMERS TO BE REACHED 

We expect to begin the program in January 2003.  We anticipate presenting 
workshops to 15,000 attendees before December 15th, 2003.  The average daily 
participation per workshop will be about 18.  We anticipate operating the Mobile 
Energy Workshop teams six days per week, from Monday through Saturday each 
week. 

8. PLANS FOR COORDINATING WITH STATEWIDE AND LOCAL 
ENERGY EFFICIENCY PROGRAMS 

We expect to have the workshops serve as feeders to other statewide and local 
programs being implemented by the IOUs and other providers.  As noted above, 
we will contact each IOU to obtain the appropriate marketing materials for 
Express Efficiency and other statewide programs they will be offering.  Also, we 
will obtain a copy of the mail-in energy audit questionnaire, and information 
about any financing programs offered by the IOUs or ESCOs.  We coordinate 
with the IOUs so that they can send completed audit forms to the customers. 

9. EVALUATION METHODS 

As part of the implementation plan that we will prepare for the Statewide 
Nonresidential Hard-to-Reach Mobile Energy Workshop Outreach Program, we 
prepare a plan for measuring and evaluating the program’s effects.  Our 
preliminary outline of that plan is presented here.  A more detailed plan would be 
prepared for the implementation plan. 

At the end of the program, we use the data in the tracking system (discussed in 
Section 3.3) to prepare an evaluation of the program’s effects.   This evaluation 
will include information about all activities undertaken as part of the program, 
including the number of small businesses that were marketed to. 

To measure and evaluate the effects of the program, we assess the number of 
small business owners/operators who attended the workshops.  During the 
implementation of the program, we collect data on workshop attendees that we 
enter into a program tracking system. For purposes of our evaluation effort, we 
collect additional information through telephone surveying in which we ask a 
sample of attendees about any energy efficiency improvements that they may have 
made in response to the information they received during the workshops.   
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10. ADM EXPERIENCE  

ADM has considerable relevant experience in conducting marketing to hard-to-
reach commercial businesses and in delivering energy efficiency programs to such 
customers. 

10.1 EXPERIENCE WITH MARKETING, MEDIA CAMPAIGNS AND 
EDUCATIONAL OUTREACH 

With funding from Southern California Gas Company, we have already been 
providing mobile energy workshops in SCG’s service territory that are the 
prototypes for the workshops that we are proposing to provide through the 
Statewide Nonresidential Hard-to-Reach Mobile Energy Workshop Outreach 
Program.  We have been conducting mobile energy workshops in the service 
territory of Southern California Gas since June 2002.  Thus far, we have had over 
1,200 attendees at our workshops.  These attendees would not have participated in 
other types of marketing and information dissemination processes, either because 
their first language is not English or because they do not have enough time to 
participate in workshops that are located away from their locale and that would 
require them to be away from their businesses.  Therefore, they would have no 
knowledge of assistance available through other utility programs. 

We have also marketed energy efficiency to owners/operators of small 
hotels/motels through the Lodging Industry Education Program that we 
implemented for Southern California Gas.  For that program, we produced and 
distributed newsletters that contained information for small hotels/motels on many 
aspects of operating and maintaining a lodging facility, with specific details given 
on possible energy efficiency improvements and utility rebates.  The newsletters 
also contained information on other topics of interest to hotel/motel operation, 
such as boiler emission regulations, new technologies, useful operation and 
maintenance tips and available financing. We established an information website 
for owners/operators of small hotels/motels (www.socalodging.com).  Examples 
of newsletters that we prepared during the project are available on the website. 

10.2 EXPERIENCE WITH ENERGY EFFICIENCY PROGRAM DELIVERY 

ADM’s capabilities and qualifications for offering the Statewide Nonresidential 
Hard-to-Reach Mobile Energy Workshop Outreach Program build on our 
experience in general in working with small business firms on issues of energy 
efficiency.  Examples of our experience with energy efficiency program delivery 
include the following. 
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• Mobile Energy Clinic 
For: CPUC 

Southern California Gas Company 
Under the CPUC’s 2002-2003 Local Energy Efficiency Program, ADM is 
implementing a Mobile Energy Clinic Program in the service territories of 
SCE and SCG.  The Mobile Energy Clinic and Diagnostic Services Program 
is a program that ADM originally implemented for SoCalGas that focuses on 
improving energy efficiency for small businesses by making no-cost/low-cost 
improvements for energy efficiency and by providing diagnostics of energy-
using equipment for small businesses.  Small businesses that participate in this 
program have actual no-cost/low-cost improvements made to their equipment.  
They also have their HVAC performance tested, condensor coils cleaned, 
filters changed, lighting systems evaluated, and other energy using equipment 
such as water heaters, compressors and process equipment checked for proper 
use. Owners/managers are given a checklist of other energy efficiency actions 
that they can take. 

• Upstream High-Efficiency Gas Water Heater Program 
For: CPUC 

Southern California Gas Company 
Under the CPUC’s 2002-2003 Local Energy Efficiency Program, ADM is 
implementing an Upstream High Efficiency Gas Water Heater Program in the 
service territory of PG&E.  From 1999 through 2001, ADM was under 
contract to SoCalGas to implement a similar upstream high efficiency gas 
water heater program. The purpose of this program has been to increase the 
sales of higher efficiency gas water heaters by working with manufacturers, 
wholesaler/distributors, water heater dealers, and plumbing contractors 
throughout SoCalGas’s service territory.  Our work has included meeting with 
the market actors, preparing point-of-purchase materials for retailers, and 
providing incentives. 

• Beverage Vending Machine Program 
For: Southern California Edison Company 
Under contract with SCE, we implemented an Energy Savings Program for 
Beverage Vending Machines.  We installed VendingMisers™ or time clocks 
(as appropriate) on 3,400 vending machines in SCE’s service territory. The 
control strategies were defined by (1) whether the vending machine is lighted 
and (2) whether the location of the machine will permit use of a time clock or 
requires use of a VendingMiser™. Most of these savings went to small 
commercial customers, who were the particular target for the program. 
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• Energy Efficiency Site Surveys of Commercial, Industrial, and 
Agricultural Facilities 
For: Pacific Gas and Electric 
In this project for PG&E, we are conducting surveys of commercial, 
industrial, and agricultural customer facilities to identify and analyze the 
energy efficiency opportunities using the 1-2-3 tiered approach to energy 
conservation. For Tier 1, we identify and analyze the no-cost energy efficiency 
opportunities in each customer facility. For Tier 2, we identify and analyze the 
low-cost energy efficiency opportunities in each customer facility. For Tier 3, 
we identify and analyze customer facilities with a view to identifying energy 
efficiency opportunities that will require major financial investments on the 
part of the customers. All recommendations target and prioritize measures and 
technologies that deliver both immediate and long-term peak-period kW 
demand savings and annual kWh and therm savings. 

• Energy and Water Efficiency Services Support 
For: Colorado Springs Utilities 
Under this contract with the City of Colorado Springs Utilities, ADM 
provided energy and water efficiency services for CSU’s industrial and large 
commercial customers.  We provided feasibility evaluations for energy and 
water efficiency projects and provided design plans for energy and water 
efficient projects.  In addition, we provided training on energy and water 
efficiency projects for CSU staff. 

• Technical Support to Demand Side Management Unit 
For: Jamaica Public Service Company, Ltd. 
Under a contract with the Jamaica Public Service Company, ADM is 
providing technical support to JPSCo’s Demand Side Management Unit.  We 
have provided a Resident Consultant who works with JPSCo staff in planning 
demand-side management programs for JPSCo’s customers.  Subject areas for 
which we are providing technical support include program planning and 
implementation, cogeneration feasibility studies, energy auditing, building 
codes, simulation modeling, monitoring, and program evaluation. 

• Technical Audits for Large Industrial Customers 
For: Power Agency of California 
Under contract with the Power Agency of California, we conducted audits of 
large industrial electricity customers in order to identify appropriate energy 
efficiency improvements.  To support this activity, we developed the audit 
form to be used in data collection, conducted on-site interviews of plant 
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personnel on facility operations, collected other relevant data on-site, 
evaluated the collected data, and prepared engineering estimates of the energy 
savings for energy efficiency improvements for each of the audited facilities.  
Estimates of expected savings were developed through engineering 
calculations or through simulations with computerized energy analysis 
models. 

• Business Energy Advocates Program for Small Business 
For: California Energy Extension Service 
ADM provided marketing and technical support services on energy 
conservation for a program to encourage small business firms in California to 
adopt techniques and technologies that reduce energy consumption and costs.  
The program was also intended to reduce the barriers encountered by business 
firms in gaining access to energy management techniques and practices.  We 
identified energy conservation measures that are particularly applicable to 
given types of businesses and supported their applications for utility company 
incentive payments and low-interest small business loans. 

• Commercial Audits Project 
For:  Entergy Services, Inc. 
For Entergy, we performed the Commercial Audits Project.  We performed 
on-site audits at about 650 commercial facilities throughout Entergy’s service 
area.  Using the data collected through these audits, we prepared customer-
specific DOE-2 analyses of energy savings from conservation measures.  We 
prepared audit reports for the individual customers and also aggregated the 
data to prepare system-level estimates of the saturations of various end-use 
technologies and DSM measures. 

• Energy Audit Services for Small and Medium Commercial and Industrial 
Customers 
For: El Paso Electric 
For El Paso Electric, ADM provided energy audit services to its small- and 
medium-size commercial and industrial customers.  We conducted energy 
audits for approximately 250 small C&I customers and for approximately 75 
medium C&I customers.  The audit services included collecting data on-site, 
preparing an analysis of energy use and potential energy efficiency measures 
(using our CPA 123 model), and preparing an audit report for each customer 
audited. 
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11. QUALIFICATIONS OF SUBCONTRACTORS 

ADM will not have any subcontractors for this program. 

12. DISCLOSURE OF FINANCIAL OR ORGANIZATIONAL 
RELATIONSHIPS 

ADM Associates has no financial or organizational relationships that could result 
in potential conflicts of interest. 

13. TIMELINE FOR PROGRAM IMPLEMENTATION 

Our proposed timeline for implementation of the Statewide Nonresidential Hard-
to-Reach is shown in the Gantt chart in Figure 13-1. 
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Figure 13-1. Timeline for Program Implementation 
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APPENDIX A: COST PROPOSAL DETAIL 

This appendix provides extended detail of our cost proposal for this project. The 
details are provided in the following Excel table, which uses the summary budget 
format designated by the CPUC.  

  



Item $ % of Total 
Program Budget

Labor $176,000.00 35%
Benefits $45,760.00 9%
Travel / Conference / Training $16,000.00 3%
Reporting / Tracking / Development - Information Services $12,320.00 2%
Materials & Handling $6,000.00 1%
Overhead and General and Administrative Costs $204,864.00 41%
Subcontractor Administrative Costs

Total Administrative Costs $460,944.00 92%

Brochures (20,000 copies of 1 brochure) $9,000.00 2%
Total Marketing / Advertising / Outreach Costs $9,000.00 2%

Labor $12,000.00 2%
Benefits $5,000.00 1%
Travel / Conference / Training $2,000.00 0.40%
EM&V Reporting Costs $500.00 0.10%
Materials & Handling $500.00 0.10%
Overhead and General and Administrative Costs $5,000.00 1%

Total Evaluation, Measurement and Verification Costs $25,000.00 5%

Profit $5,000.00 1%
Financing Cost

Total Other Costs $5,000.00 1%
Budget Grand Total $499,944.00

Other Costs

Budget Summary for Marketing / Outreach Proposals

Administrative Costs

Marketing / Advertising / Outreach Costs

Evaluation, Measurement and Verification Costs
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APPENDIX B: KEY PERSONNEL 

This appendix provides brief descriptions of the qualifications of the project 
personnel.   

Taghi Alereza, P.E., who is President of ADM, will be the Principal-in-Charge of 
the work.  Mr. Alereza is a nationally recognized expert in building energy 
simulation and modeling.  He has pioneered the development of several state-of-
the-art simulation procedures and models.  Mr. Alereza has led ADM’s effort to 
develop and implement two statewide residential programs during the 1998 
program year.  He conceived and developed the “Residential Duct Efficiency 
Program,” which was implemented in the service territories of Pacific Gas and 
Electric, Southern California Edison, Southern California Gas and San Diego Gas 
and Electric.  Mr. Alereza also conceived the Local Energy Assistance Program 
(LEAP), which was implemented in the PG&E, SCE and SCG service areas. This 
program provided extensive training to developer/builders, local government staff 
and elected officials.  He has directed the design and implementation a variety of 
energy efficiency programs, including the following:  

• Mobile Energy Clinic, designed and implemented for Southern California Gas 
Company; 

• Lodging Industry Education And Audit Program – designed and implemented 
for Southern California Gas Company; 

• Upstream High Efficiency Residential Water Heater Program, implemented 
for Southern California Gas Company; 

• Refrigerated Vending Machine Cycling Program, designed and implemented 
for Southern California Edison Company; and 

• Performance Assurance Project, designed and implemented simplified 
building commissioning project for Southern California Edison Company and 
San Diego Gas and Electric Company. 

Mr. Alereza holds a Bachelor of Mechanical Engineering degree from Auburn 
University and has completed an MS and the coursework for D.Sc. in mechanical 
engineering from the George Washington University.  He is a member and past 
chairman of ASHRAE Technical Committee 9.6 (Energy Utilization), which is 
responsible for developing and applying protocols for assessing energy use in 
buildings, and the cognizant TC for the ASHRAE Standard 90.2.  He is a 
registered professional engineer in California. 

Dr. Donald Dohrmann is a Principal of ADM Associates and Director of 
Economic Studies.  He is responsible for program design and marketing activities.  
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Dr. Dohrmann has technical expertise in economics, survey design, and statistical 
analysis.   He was responsible for preparing the designs and conducting the data 
analysis for surveys of building departments and homebuilders that ADM 
conducted during a Residential Building Standards Confidence and Sensitivity 
Study for the California Energy Commission.  He has also developed and applied 
analytical methodologies for evaluating DSM programs, including evaluations of 
Portland General Electric’s commercial new construction programs, Northern 
States Power’s high efficiency motors and adjustable speed drives programs, 
Pacific Gas and Electric's Commercial New Construction Program and its 
Nonresidential Energy Management Services Programs.  He has been responsible 
for designing the statistical sampling plans for surveys of households and 
commercial firms that ADM has conducted for various companies, including 
Pacific Gas and Electric Company, Southern California Edison Company, the 
Bonneville Power Administration, Florida Power and Light, and other utilities.  
He has also been responsible for preparing and conducting the analysis of the data 
collected in these surveys.  Dr. Dohrmann received his B. S. in economics from 
Iowa State University and his M. A. and Ph. D. in economics from Yale 
University. 

Dr. Safdar Chaudhry is a Senior Engineer at ADM Associates, Inc. He will 
provide assistance to the field auditors.  While at ADM, Dr. Chaudhry has 
performed engineering analysis and evaluations for several residential, 
commercial and industrial facilities conducted for several utilities including PGE, 
SMUD, SCE and B.C. Hydro. He conducted on-site inspections, analysis, energy 
conservation recommendations and report preparation in most of these projects, 
and has been responsible for organizing and managing several other energy 
efficiency improvement projects.  During the past six years, he has been 
extensively involved in conducting simulations of commercial buildings using the 
DOE-2 building energy simulation model.  He has conducted hundreds of 
simulation benchmarks and energy evaluations using DOE-2 for several energy 
auditing evaluation projects. He speaks Pakistani as well as English. 

Lon Smith is a Senior Associate at ADM Associates, Inc., responsible for 
development and conducting training in the areas of HVAC systems.  He has 
extensive experience in refrigeration, transport and control systems in residential, 
commercial and industrial buildings.  During his previous employment of 20 years 
with United Refrigeration Inc., Honeywell Inc., and New England Sheet Metal 
Works, Inc., he has developed an exceptional understanding of not only the 
theoretical aspects of HVAC and refrigeration systems, but also he has mastered 
the practical side of these systems as well.  In the past, he has provided 
consultation to HVAC designers, and has conducted training in refrigeration and 
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control systems.  Mr. Smith was an instructor at the State Center College District.  
He taught classes in pneumatic, electrical and electronic controls for commercial, 
residential and industrial mechanical systems.  He has also taught classes on 
refrigerant types and their application, refrigerant recovery and power distribution 
systems, and their application to power line carrier transmissions.  Some of the 
projects that Mr. Smith has been responsible for include: 

• For the Mobile Energy Clinic Program that ADM performed for Southern 
California Gas Company, he prepared field procedures and trained field staff. 

• For the Upstream High Efficiency Water Heater Program that ADM 
performed for Southern California Gas Company, he was responsible for 
coordination of wholesalers, verification and payment. 

Mr. Smith is a licensed Energy Auditor for the Environmental Protection Agency 
and the California Energy Commission.  He earned his Bachelor of Arts in 
Communications from California State University Fresno. 

Angelo Mineo, who is a Senior Engineer at ADM, has considerable experience in 
on-site data collection and end-use monitoring.  For the past eight years at ADM, 
he has conducted on-site data collection and end-use monitoring for many major 
utilities in the U.S.  As an end-use monitoring specialist, he has conducted end-
use metering of many commercial and industrial buildings. His experience 
includes on-site data collection, installing, inspecting and verifying monitoring 
equipment and validating collected data for our projects for B.C. Hydro, Northern 
States Power, Entergy Services, Inc., SCE and Los Angeles Department of Water 
and Power. Examples of specific tasks that Mr. Mineo has conducted include: 

• Performed data collection and end-use monitoring for the Commercial 
Program Evaluation conducted for Central Power and Light Co. in Texas. 

• Performed data collection and end-use monitoring of fixed and adjustable-
speed motors for the evaluation of Northern States Power’s Motors program. 

• Performed data collection and end-use monitoring of Commercial buildings in 
Arkansas, Texas, Mississippi and Louisiana for the development of end-use 
load shapes for Entergy Services Co. 

• Has been conducting on-site inspections and data collection for the 
Nonresidential Retention study being conducted for Southern California 
Edison Co. for the past 6 years. 

Mr. Mineo earned his Bachelor of Science in Electrical Engineering from 
California State Polytechnic University.  He speaks Spanish and Italian as well as 
English. 
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Mahmoud Fouladi, a Mechanical Engineer at ADM, has considerable experience 
in performing energy audits and building energy analysis, recommending energy 
efficiency measures and providing quality control for various commercial and 
industrial projects.  During the past seven years he has participated in more than 
ten major commercial & industrial data collection projects conducted by ADM.  
He has been conducting on-site data collection on commercial and industrial 
facilities as a member of the field staff for the Non-Residential Measure Retention 
Study that ADM has been performing for Southern California Edison for the past 
five years. Other projects that Mr. Fouladi has participated in include: 

• Performed on-site data collection and monitoring of lighting and HVAC 
motors for three projects conducted for Central Power and Light Co. in Texas. 

• Performed on-site data collection for the evaluation of the New Commercial 
Construction Program conducted for Portland General Electric Co.  The on-
site data were used to develop DOE-2 simulations. 

• Performed on-site data collection of commercial buildings for the Saturation 
Study conducted for Southern California Edison Co. 

Mr. Fouladi earned his M.S. degree in Mechanical Engineering from George 
Washington University and his B.S. in Mechanical Engineering from Howard 
University.  He speaks Farsi as well as English. 

Cyrus Davehlo is a Mechanical Engineer at ADM.  For the past ten years, Mr. 
Davehlo has been a field engineer and trainer for the surveys of residential, 
commercial and industrial customers that ADM has conducted for Georgia Power, 
Alabama Power, Wisconsin Electric Power, Northern States Power, Portland 
General Electric, and many other utilities. He will be participating in on-site data 
collection and end use monitoring of lighting and supply fans.  He has personally 
collected on-site data for over 1,500 buildings in the last ten years.  In this work, 
he has collected data on industrial processes, HVAC and lighting systems in a 
wide variety of commercial and industrial facilities.  Examples of specific projects 
that Mr. Davehlo has participated in include: 

• Conducted on-site data collection for two major commercial saturation studies 
conducted for Florida Power and Light Co. 

• Conducted on-site data collection and energy audits of commercial buildings 
for El Paso Electric Co. 

• Conducted on-site data collection for non-residential buildings for two 
projects conducted for Northeast Utilities. 

• Conducted on-site data collection for energy audits conducted in Arkansas, 
Louisiana, Mississippi and Texas for Entergy Services Co. 
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Mr. Davehlo graduated from Florida Atlantic University with a B.S. degree in 
Mechanical Engineering.  He speaks Farsi as well as English. 

Mugimin Lukito is a Mechanical Engineer with ADM Associates, Inc.  His 
responsibilities include site surveys, building energy end-use analysis, technical 
evaluation of energy conservation retrofits in commercial and industrial 
applications, and coordination of surveys for energy efficiency programs. Mr. 
Lukito is currently working on the retro-commissioning of the Arco Arena and 
Sacramento Airport Terminal A, sponsored by Sacramento Municipal Utility 
(SMUD).  He is also currently responsible for coordinating surveys for the 
Residential Contractor Program (RCP) evaluation sponsored by PG&E, SDG&E 
and SCE. Prior to joining ADM, Mr. Lukito was working as a Graduate Assistant 
(GA) for the University of Notre Dame Industrial Assessment Center (NDIAC) 
while completing his post-graduate studies.  The primary goal of this program 
sponsored by the U.S. Department of Energy was to provide free energy, waste 
and productivity assessment for small to medium size local manufacturing 
companies.  In this capacity, he was responsible for coordinating site visits, 
managing ongoing projects and training new members.  During his tenure at the 
NDIAC, he participated in more than 60 energy audits.   He has also written 
numerous technical reports related to these assessments.  Mr. Lukito earned a B.S. 
and M.S. in Mechanical Engineering from the University of Notre Dame.  He 
speaks Chinese, Indonesian, and Malaysian as well as English. 

Richard Burkhart serves as the Senior Technical Editor and desktop publisher at 
ADM Associates, Inc. As technical editor, his responsibilities include copy-
editing, graphic design and production for documentation, marketing materials, 
survey questionnaires, and web page layout and design for ADM projects. He is 
responsible for the production of a quarterly newsletter and accompanying website 
for the Southern California Gas Co. Lodging Industry Education Program.  He 
was in charge of designing and publishing marketing materials for the Duct 
Efficiency Training Program, Upstream High-Efficiency Gas Water Heater 
program and several other energy efficiency marketing programs performed for 
California utilities. He was responsible for the production of a series of 
Commercial / Industrial site audit reports for Entergy Services, Inc.  For Kansas 
City Power and Light Co. he developed automated templates using the data 
linking functions in Microsoft Word and Excel to generate site reports, and was 
responsible for final copyediting and cleanup of the reports.  He has also 
performed similar work for projects for Southern California Edison Co. He is well 
versed in the advanced techniques for a wide variety of production software 
packages and web page design software, under multiple operating systems. Prior 
to joining ADM, he worked as a freelance editing assistant, performing editing, 
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graphic production and page layout for a series of operating manuals for 
computerized production equipment.  Mr. Burkhart earned his B.A. degree in 
Communications from California State University, Fullerton. 

Hoa Du serves dual roles as a computer programmer and a field engineer with 
ADM Associates.  As a field engineer, he serves as an auditor in the Mobile 
Energy Clinic conducted by ADM for in Southern California for the California 
Public Utilites Commission, focusing on improving energy efficiency for small 
businesses by making no-cost/low-cost improvements for energy efficiency and by 
providing diagnostics of energy-using equipment for small businesses. Mr. Hoa’s 
computer programming abilities include experience with programming languages 
such as C, C++, Visual BASIC, FORTRAN, Pascal, UNIX shell script building, 
Java, relational database design and SQL, 80X86 Assembler code, and web 
development languages including PHP, Perl and Javascript; experience with the 
UNIX, and Microsoft Windows, Windows-NT and DOS operating systems; 
hardware capabilities including TCP/IP, Cisco networking, LAN-WAN 
interconnection, Token Ring; and applications knowledge including the Microsoft 
Office series (Word, Excel, Access, Project, Publisher) and MS Visual C++, 
systems installation and troubleshooting, writing code and data entry. Mr. Du is a 
graduate of Golden West College. 

Additional ADM field staff who will perform work on this project include: 

• Lilee Ma 

• Ha Nguyen  

• Van Thanh Nguyen  

• Khoi Tran  
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APPENDIX C: CERTIFICATE OF SERVICE 

I hereby certify that, pursuant to the Commission’s Rules of Practice and Procedure, I have this 

day served a true copy of Statewide Nonresidential Hard-To-Reach Mobile Energy Workshops 

Outreach Program on all parties identified on the attached service list.  Service was affected by 

one or more means as indicated below: 

� Placing the copies in properly addressed sealed envelopes and 

depositing such envelopes in the United States mail with first-class 

postage prepaid (Via First Class Mail); 

� Placing the copies in sealed envelopes and causing such envelopes to 

be delivered by hand to the offices of each addressee (Via Courier); 

� Transmitting the copies via facsimile, modem, or other electronic 

means (Via Electronic Means). 

Executed this 2nd day of December, 2002 at Sacramento, California. 

 
Richard Burkhart  
Executive Assistant  
ADM ASSOCIATES, INC. 

 

 

3239 Ramos Circle 
Sacramento, California  95827 
Telephone: (916) 363-8383 
Facsimile: (916) 363-1788 
E-Mail: production@adm-energy.com 
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Service List 
First Name Last Name Email 

Richard Esteves sesco@optonline.net 
Keith Mc Crea kmccrea@sablaw.com 
Merrilee Harrigan mharrigan@ase.org 
Darrell Smith darrell@iwfa.com 
James A. Ross jimross@r-c-s-inc.com 
Richard J. Hogan richhogan@hotmail.com 
Edward B. Gieseking ed.gieseking@swgas.com 
Wallace C. Kolberg wally.kolberg@swgas.com 
Bridget Branigan bridget.branigan@swgas.com 
Cynthia Mitchell ckmitchell@powernet.net 
David M. Norris dnorris@sppc.com 
John Hargrove jwhargrove@sppc.com 
Celeste Easton ceaston@sempra.com 
Nancy Pfeffer pfeffer@scag.ca.gov 
Michael P. Mogan reflectorsmike@earthlink.net 
Wallace Winegar wallis@winegardenergy.com 
Michael A. Cartelli Mcart108@earthlink.net 
Alan Rago arago@qcsca.com 
Christa Piantadosi christa.piantadosi@sce.com 
Richard Sperberg rsperberg@onsitenergy.com 
Kurt J. Krammerer kkam@sdenergy.org 
Margee Moore mmoore@sempra.com 
Ken Moss kenm@powerlogic-usa.com 
Robert Anderson Robsharp1@aol.com 
Cornelius Montgomery cornstark1@aol.com 
Kate Mc Kenna kmckenna@ambag.org 
Cal Broomhead cal.broomhead@sfgov.org 
Marcel Hawiger marcel@turn.org 
James E. Scarff jes@cpuc.ca.gov 
Joseph P. Como joe_como@ci.sf.ca.us 
Sandra Rovetti srovetti@puc.sf.ca.us 
Evelyn Kahl ek@a-klaw.com 
Jody S. London jlondon@gralegal.com 
Michael Mccormick mmccormick@gralegal.com 
Sheryl Carter scarter@nrdc.org 
Evelyn C. Lee ecl8@pge.com 
Carrie Harvilla jhamrin@resource-

solutions.org 
Steven R. Shallenberger shallenbgr@aol.com 
Vernon Foster vfoster@cadvision.com 
Ted Pope ted@energy-solution.com 
Don Link donlink@jps.net 
Eben Twombly twombly@kw-engineering.com
Jane Kelly jkelly@citizen.org 
Mark Fulmer mrw@mrwassoc.com 
Patrick J. Power pjpowerlaw@aol.com 
Scott Wentworth swentworth@oaklandnet.com 
George Peterson gpeterson@mncee.org 
Mike Hodgson mike@comfortwise.com 
Glynnis Jones glynnis@starband.net 
Roger L. Wright rlw@rlw.com 
David Springer springer@davisenergy.com 
Barbara George wem@igc.org 
Craig Hoellwarth westdakota@aol.com 
Arnold Sowell asowell@scsa.ca.gov 
Robert E. Burt bburt@macnexus.org 
Robert W. Hammon rob@comfortwise.com 
Lynn M. Haug lmh@eslawfirm.com 
Jennifer Tachera jtachera@energy.state.ca.us 
Karen Norene Mills kmills@cfbf.com 
Michael Alcantar mpa@a-klaw.com 
Daniel W. Meek dan@meek.net 
Ben Wildman bwildman@sbwconsulting.co

First Name Last Name Email 
m 

Tom Eckhardt tom@ucons.com 
Donald Schoenbeck dws@keywaycorp.com 
Christine Holbrook christine.holbrook@csgrp.com
Donald Gilligan d.d.gilligan@worldnet.atti.net 
Steve Faust stevef@ensave.com 
Bruce J. Wall reknuj@aol.com 
Judeen Byrne jlb@anyserda.org 
Todd Davis tdavis5128@aol.com 
Wael Elsharif elsharif@ghpc.org 
Wendell Seay wseay01@attglobal.net 
John  D. Rivera jdrivera@drintl.com 
Virginia Rutledge rutledgev@publicfm.com 
Martha Davis martha.davis@appl.qe.com 
Julie White julie_a_white@email.whirlpool

.com 
Jim Staples staples@staples-ad.com 
Mary Ann King staples@staples-ad.com 
Sheldon Strom sstrom@mncee.org 
Jack Cameron jcameron@arcainc.com 
John E. Sherman jesherman@earthlink.net 
Lisa A. Skumatz skumatz@serainc.com 
Bill Dalton william.dalton@xcelenergy.co

m 
Donald Frey dfrey@archenergy.com 
Dave Munk dm@getwise.org 
Frank A. Spasaro fspasaro@socalgas.com 
Maureen Erbeznik moerbeznik@attbi.com 
Bonnie Groch bgroch@greentechenergy.co

m 
Adam Greenfield AGREENFIELD@GLOBALGR

EEN.ORG 
Alan Burks ab50@aol.com 
Susan Munves susan-munves@santa-

monica.org 
Susan Munves susan-munves@santa-

monica.org 
Dina Lana dinalane@gte.net 
Daniel F. Duran daniel.f.duran@saic.com 
John Fields operations@ossonline.com 
Tom Hamilton thamilton@cheers.org 
Michael Gibbs Sr.Vp michaelgibbs@icfconsulting.c

om 
Dina Lane dinalane@gte.net 
Piyali Mukherjee admin@gesusa.org 
    case.admin@sce.com 
Don Arambula don.arambula@sce.com 
Janet S. Combs janet.combs@sce.com 
Ismael Pena, Jr ipena@ecosconsulting.com 
Jody Moore moore@ecosconsulting.com 
Keith Switzer kswitzer@scwater.com 
Shiv Desai, Cem shiv@quixnet.net 
Willie M. Gaters willieg@ci.chula-vista.ca.us 
Raymond  A. Pustinger rpustinger@rpmsolutions.org 
Roger Caldwell ercaldwell@maacproject.org 
Richard H. Sterrett RHS@AESC-iNC.COM 
Dale R. Foster dale.foster@ttemi.com 
Joy C. Yamagata jyamagata@sempra.com 
Michael Shames mshames@ucan.org 
George Sanchez Jr. gsanchez@rhainc.com 
John Jensen jjensen@rhainc.com 
John Vencil jon@vpideas.com 
Yole Whiting ywhiting@sdge.com 
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First Name Last Name Email 
Jose Cervantes jcervantes@sandiego.gov 
Neil Miller neilmiller@earthlink.net 
John Synesiou jsynesio@us-power.com 
Brenda Gettig brenda@rer.com 
Scott Thigpen sthigpen@drintl.com 
Peter R. Baeza donpedro1@earthlink.net 
Sheree Sims sheree.sims@csgrp.com 
Kim Simpson energyanalysis@earthlink.net 
Anthony J. Elmo elmoa@cityoftemecula.org 
James O'grady ogradyj@cityoftemecula.org 
James Craft jlcraft@earthlink.net 
Monu Jacob Joseph mjoseph@mofo.com 
Robert Belhumeur bob.belhumeur@honeywell.co

m 
Ted Flanigan tflanigan@energycoalition.org 
Charles R. Toca toca@utility-savings.com 
David Wylie P.E. dwylie@aswengineering.com 
John Theron johnt@blueowltechnologies.co

m 
Mike Singh ltgwiz@msn.com 
Dale A. Gustavson dale@betterbuildings.com 
John Koeller koeller@earthlink.net 
Art Brice abrice@rhainc.com 
Kristine Kjelson kristine@rhainc.com 
Kristine Lucero abrice@rhainc.com 
Richard D. Keyes rkeyes@attbi.com 
Peter Canessa pcanessa@csufresno.edu 
Lauren Casentini lcasentini@drintl.com 
Veronika A. Rabl vrabl@aspensys.com 
Chris King chris@emeter.com 
Ann Kelly ann.kelly@sfgov.org 
Judy Peck jpeck@semprautilities.com 
Jay Luboff jcl@cpuc.ca.gov 
Roosevelt A Grant rg1@cpuc.ca.gov 
Itzel Berrio iberrio@greenlining.org 
Susan E. Brown lifcentral@lif.org 
Clyde Murley cmurley@gralegal.com 
Clyde S. Murley cmurley@gralegal.com 
Michael V. Pedote mivp@chevron.com 
Steven R. Schiller tmfry@nexant.com 
Rachel Mcmahon rachel@ceert.org 
Lulu Weinzimer luluw@newsdata.com 
Molly Tirpak mtirpak@icfconsulting.com 
Renee Fernandez renee_fernandez@emcorgrou

p.com 
Val Jensen vjensen@icfconsulting.com 
Jim Flanagan jimflanagan@iname.com 
Willie Broach wcb9@pge.com 
Richard S. Ridge rsridge@attbi.com 
Sharon Mecum smecum@cs.com 
Barbara Williams barbara@rhainc.com 
Tom Nicotre tnicotre@attbi.com 
Ashish Goel ashish@insyncinfo.com 
Karina Garbesi kgarbesi@csuhayward.edu 
Ken Floyd krfloyd1@hotmail.com 
Robert L. Knight rknight@bki.com 
Bettina Foster bfoster@gepllc.com 
John Kotowski gephq@gepllc.com 
Robert J. Mowris rmowris@earthlink.net 
Donald R. Fisher fisherconsultants@msn.com 
Elizabeth Lowe etlowe@aol.com 
Harry Misuriello misuriello@attbi.com 
Jay Bhalla Jaybhalla@aol.com 
Greg Traynor gtraynor@tmarshall.com 

First Name Last Name Email 
Mary Sutter msutter@alamedanet.net 
Sam Cohen sam@energy-solution.com 
Bruce Mast bmast@frontierassoc.com 
Gerald Lahr jerryl@abag.ca.gov 
Steve Sherwood ssherwood@xenergy.com 
Karin Corfee kcorfee@xenergy.com 
Marc Fountain fountain@dnai.com 
Richard Flood rsflood@mindspring.com 
Regina M. Deangelis rdeangelis@energy-law-

group.com 
Diane I. Fellman difellman@energy-law-

group.com 
Reed V. Schmidt rschmidt@bartlewells.com 
Quantum Consulting qcworldmail@yahoo.com 
Derrick  Rebello, 

Ph.D 
drebello@qcworld.com 

Eileen Parker eparker@qcworld.com 
John Cavalli jcavalli@qcworld.com 
Neal De Snoo ned2@ci.berkeley.ca.us 
Patrick J. Piette ppiette@qcworld.com 
Craig Tyler craigtyler@attbi.com 
Edward Vine elvine@lbl.gov 
Marcia W. Beck mwbeck@lbl.gov 
Richard W. Wilson rwwilson@lbl.gov 
Irina Krishpinovich irina@ideasarecheap.com 
John Proctor john@proctoreng.com 
John Proctor john@proctoreng.com 
Phil Sisson philsisson1@attbi.com 
Douglas C. Bleakly dbleakly@peakstar.com. 
John Nimmons jna@speakeasy.org 
Tim Rosenfeld timrosenfeld@earthlink.net 
Elizabeth I. Eells eie@geopraxis.com 
Thomas P. Conlon tconlon@geopraxis.com 
Peter Hofmann adiff@aol.com 
Rita Norton rita@ritanortonconsulting.com
Gene Thomas gthomas@ecoact.org 
Mahlon Aldridge emahlon@ecoact.org 
Joseph Leung joseph.leung@gsa.co.santa-

clara.ca.us 
Vicki Swank Vicki.Swank@gsa.co.santa-

clara.ca.us 
Terry Hughes terryhughes@afo.net 
Christian Scheder cs@getwise.org 
Robert Scott rascott@atdial.net 
Bill Mattinson BillM@soldata.com 
Matt Brost mattb@rlw.com 
Bill Knox bknox@cityofdavis.org 
Mark J. Berman mjberm@davisenergy.com 
Richard Mccann, Ph.D rmccann@cal.net 
David N. Anderson info@aeees.org 
Scott Blaising blaising@braunlegal.com 
Douglas Mahone dmahone@h-m-g.com 
Steve Turtletaub energy@directapps.com 
Andrew Chandler andy@salasobrine.com 
Karen Cann kcann@navigantconsulting.co

m 
David Reynolds dreynolds@aspensys.com 
Jason M. Lenzmeier JLENZMEIER@CBIA.ORG 
Mary Ann Dickinson maryann@cuwcc.org 
Patrick Stoner pstoner@lgc.org 
Robert W. Naylor rnaylor@nmgovlaw.com 
Tara M. Dunn tara.dunn@dgs.ca.gov 
Fernando De Leon fdeleon@energy.state.ca.us 
Tim Michel TMichel@egia.com 
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First Name Last Name Email 
Richard D. Ely dick@adm-energy.com 
T. Alereza talereza@adm-energy.com 
Karen Lindh karen@klindh.com 
Jim Parks jparks@smud.org 
Stephen Hall shall@icfconsulting.com 
Phil Welker pwelker@peci.org 
Brian Hedman brianh@quantecllc.com 
Loren Lutzenhiser llutz@attbi.com 
Pamela Freedman pfreedman@ecosconsulting.c

om 
John Mclain john_mclain@pgn.com 
Carel C. Dewinkel carel.dewinkel@state.or.us 
Thomas Eckhart tom@ucons.com 
Rob Bordner rbordner@emi1.com 
Michael Dunham MADUNHAM17@aol.com 
Philip C. Hastings phil.hastings@state.me.us 
Brian Dancause brian.k.dancause@state.me.u

s 
Scudder H. Parker parker@psd.state.vt.us 
Michael J. Wickenden wickend@together.net 
Charles Bredwell charles.bredwell@cpa.state.tx.

us 
Nieves Lopez nieves.lopez@puc.state.tx.us 
Ken Eklund keklund@idwr.state.id.us 
Ron Knecht rknecht@puc.state.nv.us 
Maria E. Stevens mer@cpuc.ca.gov 
Peter Lai ppl@cpuc.ca.gov 
Jeorges Tagnipes jst@cpuc.ca.gov 
Ariana Merlino ru4@cpuc.ca.gov 
Christopher Danforth ctd@cpuc.ca.gov 

First Name Last Name Email 
Daniel M Berman dmb@cpuc.ca.gov 
Donald R Smith dsh@cpuc.ca.gov 
Donna L. Wagoner dlw@cpuc.ca.gov 
Eli W Kollman ewk@cpuc.ca.gov 
Eugene Cadenasso cpe@cpuc.ca.gov 
Julie A Fitch jf2@cpuc.ca.gov 
Lainie Motamedi lrm@cpuc.ca.gov 
Nora Y. Gatchalian nyg@cpuc.ca.gov 
Peter Skala ska@cpuc.ca.gov 
Rosalina White raw@cpuc.ca.gov 
Sarah R Thomas srt@cpuc.ca.gov 
Sarvjit S. Randhawa ssr@cpuc.ca.gov 
Sheila M. Otteson smo@cpuc.ca.gov 
Tim G Drew zap@cpuc.ca.gov 
Zenaida G. Tapawan-

Conway 
ztc@cpuc.ca.gov 

Al Garcia agarcia@energy.state.ca.us 
David Hungerford dhungerf@energy.state.ca.us 
Don Schultz dks@cpuc.ca.gov 
Emilio E. Varanini Iii cpacounsel@dgs.ca.gov 
John Sugar jsugar@energy.state.ca.us 
Michael Messenger mmesseng@energy.state.ca.u

s 
Taryn Smith taryn_smith@dca.ca.gov 
Zaida Amaya-

Pineda 
zca@cpuc.ca.gov 

Tom Eckman teckman@nwppc.org 
Charlie Stephens charles.m.stephens@state.or.

us 
Stan Price sprice7@mindspring.com 

 


